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INTRODUCTION 
 
 
What is this book about, and why should you care? 
 
These are very important questions to ask.  Let’s face it – we’re all really busy. There are a 
million things calling out for our attention, and reading can take a lot of time and energy. So it’s 
natural to want to know as quickly as possible what the point of a piece of writing is to see if it’s 
worth bothering with. Even if you are someone who loves to read and spends much of your free 
time online reading blogs or with magazine and books, you still probably ask these questions. The 
fact is, if a text doesn’t grab our attention and provide good reasons to keep us motivated and 
focused early on, most of us will give up on it eventually. There are just too many other things 
going on in our lives to waste time reading something that doesn’t seem useful, relevant, or 
interesting. 
 
So here it as quickly as I know how to put it: this book is about learning to use writing to get 
things that you want in life.  
 
Writing is important. In the twenty-first century, being able to put your ideas and feelings into 
forms that other people can understand and appreciate is crucial for success, not just personally, 
but academically and professionally. In fact, if you look at almost any group—whether a college 
class, community organization, local business, government agency, or even just a collection of 
your friends — the people who are most successful are the ones able to express their thoughts and 
beliefs in ways that others can understand and even get behind. In a sense that’s what being 
persuasive is all about: writing and speaking in such a way that other people not only respect you 
and your point of view, but begin to share it themselves. 
 
If you are reading this book because it has been assigned in a class, then this all might sound a bit 
like bullshit to you. After all, from a certain perspective, the reason you have this book in your 
hands is because someone made you buy it. The question of why— 
or whether you even care about this topic or not—really didn’t factor too much into the decision. 
But there’s a vast difference between buying a book and actually reading it; just as there is a big 
difference between taking a writing class because it is supposed to be “good for you,” and 
recognizing for yourself how valuable and important writing can be to your life and future 
success.   
 
So one of the basic assumptions of this book is that you want to be successful. Whether it’s 
becoming a best selling author, owning your own business, becoming a teacher, nurse, diplomat, 
actor, scientist, engineer, social worker, coach, or minister – whatever it is you want to do in life 
in and beyond school, and wherever this path ultimately takes you, you are going to need to read 
and write. A lot. Thus, this book aims to provide new ways to think about writing, as well as 
practical strategies for becoming a more effective reader, researcher, and communicator 
throughout the rest of your life and career. 
 
 
What you already know about writing, and what will still probably surprise you. 
 
By the time they get to be adults, most people have pretty strong feelings about writing.  
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A few people really love it. If you were surrounded by books growing up, or were encouraged by 
family members or teachers to express yourself by writing stories, poems or plays when you were 
young, then you probably take a lot of pleasure in reading and writing. For such people, writing is 
a rich and rewarding experience, and after years and years of practice, it can even begin to feel 
like second nature: putting words, sentences and paragraphs together seems to take little effort or 
even much thought. Indeed, like walking or talking (activities most of us begin to do when we 
were so young we don’t really remember learning to do them at all), some people actually view 
writing as something that happens automatically.  
 
For other people, however, nothing about writing seems automatic or easy. Indeed, a lot of people 
say that they hate to write, and when you ask them why, most will say it’s because they don’t 
think they’re very good at it. When pressed further, many of these people end up saying 
something like, “My grammar has always been pretty bad,” or “My spelling is terrible,” or “It’s 
hard to get my ideas out on paper.” Pressed still further, a few will even reveal in great detail a 
particular episode or experience they had with a teacher or someone close to them who made to 
feel bad about their writing abilities, usually based on some surface-level issue or problem. That 
is, most people who think they’re bad at writing were basically told as much by someone at some 
point in their lives. For such people, writing can feel very painful and difficult, which explains 
why some people go to great lengths to avoid doing it whenever possible! 
 
Whether you already love writing or you hate it, or you fall somewhere in between, something 
that may surprise you is that most scholars and writing researchers now agree that writing is not 
really a skill, but rather a complex set of activities involving a lot of different processes and 
strategies. This might seem like a small or obvious point, but it’s very important. While it used to 
be thought that the best way to teach writing was to start with “the basics,” and only after students 
could show that they had “mastered the fundamentals,” give them more interesting or 
complicated things to work on—we now know that this is a pretty terrible way to teach someone 
to do anything!  
 
Think about it.  
 
While none of us probably remembers too clearly the process by which we first learned to speak, 
it’s pretty obvious that children don’t learn to talk by studying each sound in isolation, but by 
imitating the noises that they hear other people make. Indeed, learning to talk is an intensely 
social process; children first begin to use language as a way of interacting with their parents and 
each other. And they certainly don’t wait until they have “mastered” forming individual words or 
phrases before they attempt to use their voices to do or to get things! On the contrary, most kids 
happily chatter away for hours on end without caring in the slightest whether they’re “making 
mistakes.” Most of us learn by doing, by experimenting, by trying again and again until we figure 
out what seems to work best and what doesn’t in a range of situations. 
 
The same is true of drawing, or using sign language, or learning to drive a car.  
 
Which is not to say that paying attention to “the basics” is never a good idea. On the contrary, we 
all know that you can’t hope to learn how to parallel park until you know the difference between 
the brake pedal and the accelerator (and a lot of other things as well!) But at the same time, no 
amount of practice holding a pen, waving your arms around, or pushing on pedals is a substitute 
for doing the real thing—and the fact is, it’s a whole lot easier to learn the details of sketching, 
signing, or driving through the process of doing these activities than it is in some abstract or 
purely theoretical way. And it’s a lot more fun. 
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To flip this around a bit: you could be best person in world at dribbling a basketball, but that 
doesn’t necessarily mean you know how to shoot, or how to block, or even how to pass. And 
even if you are good at all these other things individually, that doesn’t necessarily mean that you 
can play basketball well. If you’ve never had to put all these different skills and activities together 
in an actual game interacting with other players, it doesn’t matter how much time you’ve spent in 
the gym or practicing free-throws in your driveway. To become good at basketball—just like 
learning to play the cello well, cooking fabulous meals, or designing stellar web pages—requires 
that you do the activity again and again and again, under all sorts of different conditions and 
circumstances, and with a number of different people in mind.  
 
So if you were someone who was made to feel that you were bad at writing because you seemed 
to have trouble with “the basics” early on, that’s really unfortunate. Writing involves a lot more 
than just spelling, grammar, punctuation or word choice. At the same time, if you’ve always been 
praised because you were good at putting sentences together, or writing five paragraph essays, 
that’s great! But it also doesn’t mean that writing in other formats or situations is necessarily 
going to be easy for you. Writing is really complicated, and even the most experienced writers 
often struggle when they face new situations or try to address different readers than they’re 
accustomed to dealing with.  
 
Even the best basketball players in the world struggle when they face new opponents, different 
strategies, unexpected situations. Why should writing be any different? 
 
Again, all this is not to say that spelling, grammar, punctuation, and five paragraph essays aren’t 
important in many situations. But the approach of this book is that people learn best when they 
have a need to know how to do something, in order to accomplish some real goal, to get 
something they want, to communicate with others in an effective way. In other words, this book is 
all about writing-as-doing, and while we’ll certainly explore many factors that contribute to 
making communication effective and ineffective—and reflect on some of the deeper social and 
political reasons why this is the case—everything in this book is ultimately designed for a very 
practical end: to help you become better at using writing to get the things that you want. 
 
 
Writing As a Form of Social Interaction. 
 
So the good news is that whether you come to this book with a strong love of English and 
brimming with confidence from your many past successes, or you are hesitant and uncertain 
about your abilities as a writer because you’ve struggled with things in the past, the approach of 
this book is probably going to be very different from the way you’ve formally studied English in 
the past. That is, you’ll be asked to look at and use writing in a variety of real-life situations, and 
to think carefully about what makes writing powerful and effective to different people under 
different conditions. You’ll also be asked to consider the limits of writing, not only in the sense of 
how, when, and why writing fails to work altogether, but also how writing gets used to focus and 
frame how people think and feel about things—as well as the limitations imposed on people who 
write (or speak, think or act) in unconventional ways. 
 
In other words, this book will ask you to write—and to think about writing—in significant and 
purposeful ways.  
 
As you can probably guess, another basic assumption of this book is that you already know a 
great deal about how to communicate effectively. After all, you wouldn’t be where you are right 
now if you hadn’t learned how to successfully interact with others to get many of the things you 
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want. Whether it was writing timed essays in blue books for school, filling out job applications or 
writing reports at work, composing stories, poems, or plays, participating in public debate, or 
even communicating with friends or family using text messages or emails, writing is a form of 
social interaction, a means by which people try to engage each other and the world around them. 
Even the writing we do for ourselves, the so-called personal writing that occurs in journals, blogs, 
or diaries, these are social, too; if nothing else, we write to our future selves, to express our 
thoughts and feelings as a means of reflecting on our experiences in ways that will allow us to 
gain new perspective on our lives.  
 
So everything you already know about interacting and working with people has a strong 
connection to writing: humans are social beings, and language is one of the fundamental means 
through which we connect to ourselves and with each other. 
 
Because reading and writing are activities we so often do alone, however, it is really easy to 
forget this fact. A novelist writes a sentence in her study in England, and 100 years later an 
American student reads this same sentence in his dorm room late at night, and because these 
experiences occur so far apart from each other, we tend to think of them as isolated and 
disconnected events. But even though the novelist could not have had this exact student in mind 
when she composed her text, she writes to engage people and the world in meaningful ways, and 
her book is shaped by events and forces in her life and a host of assumptions and beliefs that are 
also social and cultural. Similarly, in reading this text, the student is also responding to and 
engaging a range of social and cultural forces; not only those embedded in the book, but all the 
things that prompts his reading, from the expectations of his teacher, to the notes written in the 
margins by other students who may have owned the book before him, to his own sense of how the 
text does or doesn’t fit into his understanding of the world. 
 
If you’ve never been asked to consider how language works on a social level like this, some of 
these ideas might strike you as a little strange, but the usefulness of this way of thinking about 
writing is really enormous. Indeed, let’s consider just three immediate and very practical things 
that follow from looking at writing as a form of social interaction.  
 
First, when a piece of writing seems to fail, or is difficult to follow or understand, one reason may 
simply be the fact that the writer and the reader don’t share the same understandings of—and 
expectations for—what writing is supposed to do. That is, if I love baseball and going to see 
Broadway musicals, but you hate sports (or think the idea of grown people singing on stage is 
silly), then chances are if I decide to write a play about the Boston Red Sox winning the pennant, 
you’re not going to find it all that appealing, at least not initially.  This may have nothing to do 
with the writing itself – I might write the best damn song about stealing second base in the 
seventh inning that’s ever been written in the history of the universe, but if you don’t think the 
subject matter is important, or are unwilling or unable to recognize this form of writing as 
legitimate, then we’re just not going to get very far! 
 
This may seem pretty obvious, but it’s a crucial point to keep in mind throughout the rest of this 
book, your college career, and in your life beyond school: the fact that some people may not 
happen to like a piece of writing often has little to do with the writing itself, but with the values, 
attitudes, beliefs and assumptions they carry with them as readers of the text. Which is why 
throughout this book we will almost never talk about writing as being good or bad in some 
absolute or objective sense. Instead, we’ll discuss texts as being effective or ineffective with 
respect to a particular set of readers in particular situations. 
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Think about it this way: if your friend loves making pizza with artichoke hearts and sausage, but 
you absolutely hate artichokes, or sausage, or you’re allergic to red sauce, or you’ve eaten pizza 
every night for the last three weeks, then the fact that you don’t really want to eat the slice he puts 
on your plate probably has very little do with how good the food is in some absolute or objective 
sense. And it doesn’t necessarily reflect on your friend’s abilities as a chef. The meal may not 
work for you, but that doesn’t mean that the food is terrible: it simply may not appropriate given 
who it’s being served to, or the circumstances. 
 
Which leads to a second important implication a social view of writing has for us: the success or 
failure of any text ultimately has as much to do with how well we understand the values, goals, 
expectations and needs of our readers, our own purposes for writing, and any situational factors 
that might influence how people look at and try to use our texts—as anything we actually put on 
paper. Or perhaps it would be better to say that successful writers think carefully about what they 
want to achieve, who they are writing to, and how their readers are likely to react to what they are 
trying to say. In the process of considering all these things, successful writers put their texts 
together in ways that will have a desired effect. 
 
This is true of just about everything else that’s social, too. If you were going to ask someone out 
on date, you’d probably spend some time thinking about what this person likes and dislikes in 
planning what to do. Dinner and a movie? A party? A bike ride out by the lake?  
 
Finally, because writing is so social, many of the things that you already do and consider when 
interacting with people have a direct connection to the strategies you’ll be asked to consider using 
throughout this book. That is, just as you already know that certain forms of behavior and 
language are considered appropriate in some contexts but not others (what you wear to the beach 
or going out at night to a party or club may be different from what you wear to school, church, or 
work, for example), writing successfully requires that you similarly consider how best to 
represent yourself to achieve the results you are seeking.  
 
Indeed, one of the biggest challenges of learning to write successfully in college is that you will 
be expected to change your ways of thinking, writing, speaking, researching, even your ways of 
behaving and interacting with others, in almost every class you take. History professors study and 
do something called history, and they will expect you to begin to think and write and talk like 
historians when you are in their classes. Biology professors study and do something call biology, 
and again, when you are in their classes, you will be expected to think, read, write and research 
like a biologist. The same with psychology, philosophy, and marketing. 
 
Again, because writing is not really a skill so much as a set of practices and strategies, it’s easy to 
overlook this point. Writing is not something you learn and use just one way and then you’re 
done. Different communities write and think in different ways, and so part of what this book aims 
to teach you is how to become better at quickly figuring out the rules and expectations different 
groups have about writing, so that you are better able to adopt these rules and adapt your own 
writing to fit into these new situations.  
 
 
Writing beyond English Classes 
 
So another assumption of this book that’s becoming clear is that writing is not something that 
only happens in English classes. This may seem so obvious it doesn’t need to be said, but it is 
important to keep in mind. Most of the formal training people receive in writing—and most of 
their attitudes and beliefs about reading—come from the work they do in English classes at 
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school. This makes sense. English as a school subject focuses on the English language; on 
reading, analyzing and responding to works of literature written in English; on improving one’s 
vocabulary and knowledge of language structures; and on writing essays and research papers. In 
many English classes, students are also encouraged to do some creative writing as well, to try 
their hands at composing short stories, poems, and even plays. 
 
So the fact that reading and writing seem so closely tied to all the other things people are asked to 
do in English classes over the years is understandable. The majority of formalized reading and 
writing practice people get in school occurs in their English classes, and that means that the 
majority of reading and writing that students are exposed to in their school lives is literature based 
in some way or other. 
 
The problem with this is that it can cause a real disconnect for some people. No one should deny 
that literature is a rich, important, very special kind of writing that has real value, but there are 
many other types of reading and writing in the world that people find just as important, 
interesting, and significant. Indeed, consider for a moment that of the nearly 500,000 books 
published in the United States every year, less than 13% are classified as fiction and poetry; and 
of those, only about 3500 could even be loosely described as “literary” texts of the type that are 
taught in most English and literature courses. In other words, less than 1% of the books published 
in a given year resemble the kinds of reading and writing that a majority students spend most of 
their school years trying to understand and emulate! 
 
But if literary writing represents such a minority in the types of texts created and circulated, why 
does it figure so prominently in the teaching of reading and writing in school? 
 
Again, one of the assumptions a lot of people had in the past about writing was that it was just a 
skill, and as such, could easily transferred from one set of circumstances to another. That is, 
people used to believe that if you simply taught students to read and write about works of 
literature effectively, they would be able to take this knowledge and successfully apply it to 
reading, analyzing and responding to a whole range of other kinds of information and texts. And 
in the broadest and most limited sense this might be have some validity. If a person doesn’t know 
how to read a word, sentence or paragraph in a book—any book—he or she is probably going to 
have real trouble reading and writing about other types of texts and in other media. But beyond 
this most basic level of literacy, things get a lot more complicated.  
 
Consider ice hockey for a minute. If you were raised in a region of the country where the sport is 
really popular, and from the youngest age you learned how to skate, and were constantly 
encouraged by family, friends and other people you respected to watch and play the game, then 
chances are you would grow up having a deep appreciation for the sport. Even if you weren’t the 
greatest hockey player in your town, or you never found yourself as passionate about the game as 
other people around you, chances are you’d know more about the sport—and probably be better 
at playing it—than someone who’d never seen a rink or puck in his or her life!  
Now suppose after years of being raised on hockey, you showed up one day and instead of a 
mask and a stick you were handed cleats and a ball and told that you now had to play soccer. 
How much of your training and experience in one area do you think would actually be useful in 
the other? 
 
In many respects, hockey and soccer share a lot of similarities. Both are sports played with teams, 
and have similar objectives: to move a piece across the playing area, past defenders, and put it 
into a net in order to score points. Both use the same method of awarding goals, and many of the 
rules and positions are even similar (i.e., only the goalkeepers are allowed to use their hands to 
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pick up and handle the ball/puck; penalty shots are awarded to teams when players have been 
fouled in certain ways; referees can eject someone who repeatedly breaks the rules, etc.) Both 
sports even share some strategies—like the importance of passing. Beyond this, there are also 
some general skills and abilities that one develops playing one sport that are probably useful in 
the other, such as stamina, hand-eye coordination, balance, alertness, agility, muscle-tone, etc.  
 
But clearly being able to do one thing well doesn’t necessarily translate into doing the other thing 
well, at least not initially. Sure, on the most basic and obvious level, playing one sport probably 
helps someone pick up and learn the basics of another one (especially compared to someone who 
has never been encouraged to play any sports.) But in terms of the overall complexity of the 
tasks, the amount of knowledge and skill that’s transferable from one activity to the other is pretty 
limited.  
 
Similarly, while there may be connections between learning to analyze and write about a short 
story or poem, composing an original creative work on your own, and producing a research paper 
about the life and works of particular author or poet who lived 50 years ago, when you think 
about it, these three kinds of writing are not really all that similar. And the differences between 
writing a lab report in a biology course, a feasibility study in a marketing class, or an analysis of 
legal precedents in a course on constitutional law are ever greater. The fact is, reading, thinking, 
and writing in different contexts often demand entirely different approaches, strategies and 
practices. Learning to do one thing well may help in some general sense in learning to another 
thing well, but it doesn’t just happen automatically! 
 
The point here is not to suggest that writing and playing sports are the same thing. But if you are 
reading this book because it’s been assigned to you in a college English class, you might be 
tempted to think that the work you’ll be doing is going to be natural extension of all the things 
you’ve done in all your previous English classes. But the focus of this book is on how writing 
works in a wide range of situations and circumstances, and how to communicate more effectively 
to different groups and audiences. So we’ll actually spend a lot more time talking about 
rhetoric—the art of shaping how people think and feel about things—than the specialized kind of 
writing that is expected in the study of literature. 
 
 
Writing and Power. 
 
The final assumption this book makes that’s worth discussing here at the beginning is that writing 
has something to do with power. If nothing else, you know this must be central to everything else 
that we’re going to talk about because it even says so in the title: Writing With Power: A Social 
Rhetoric. (Titles are really important because not only are they the first things readers see, good 
ones establish  the central point, idea, or concern that the rest of a text will be trying to make. But 
we’ll talk about titles in a lot more depth later!) 
 
So the question is: what is power, and in what ways can we be said to write with it?  
 
Certainly we can speak of writing as being powerful, in the sense of having a strong emotional or 
intellectual effect on a reader. Almost everyone has had an experience at one point or another of 
seeing a movie, watching something on TV, hearing a song, or reading a book or a story that was 
so engrossing that they felt like were being carried away by it. Writing can be powerful in the 
sense of having a profound influence on how we think, feel and behave. Words matter. They 
mean things and do things for people. 
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Indeed, if you were to look up the word power in most dictionaries, you’d find that it is often 
associated with words like “strength”, “might”, “vigor”, “energy”, “effectiveness.” Powerful 
writing is writing that does something to us, and for us. Effective writing is moving, inspiring, 
thought-provoking. It has energy. It produces results. 
 
But there is another sense of power that’s at work in writing, too, one that we often don’t 
acknowledge or talk about, and that’s the idea that as a form of social interaction, what gets 
written about, how, and by whom is often shaped by issues of power and authority. Again, most 
people have had an experience sometime in their lives where they wanted to say something to 
someone, to express an idea, bring up an issue, explore some topic or feeling, and they refrained 
from doing so because they knew it might be considered “unacceptable” or “inappropriate” by 
others.  That is, while in theory each of us is free to say, think, believe, and do anything we want, 
the fact is, acting on this freedom can often cost us something. In a class, writing about a 
particular topic or in a manner we know a teacher won’t like involves a risk. At work, disagreeing 
with the boss over some new policy or decision can be dangerous. Even among groups of friends 
or in families, people can feel pressured to go along with things they may not entirely believe or 
accept for the sake of maintaining peace.  
 
This is the meaning of power that most dictionaries associate with words like “control”, 
“authority”, “command”, “influence”,  “sway” –and writing with power in this sense means 
learning to recognize and negotiate the expectations of others. Writing with power means 
knowing how best to agree with others, to compromise, to conform to expectations when doing so 
is necessary. But writing with power also means learning how to break with conventions and the 
expectations of others when negotiation, compromise and conformity are no longer possible, 
productive or healthy.   
 
Indeed, it is these two senses of writing and power taken together—of writing powerfully in ways 
that will effect other people and cause them to change in some way; and of knowing when and 
how best to conform with or break from the expectations of others—that make writing so 
challenging and interesting.  
 
This book isn’t going to take one particular stance on any of these issues, or to try to convince 
you to do one thing or the other. It’s impossible for anyone to say with absolute certainty when 
and under what circumstances it’s better to go along with the crowd, to act in accordance with 
what others are saying or thinking and doing, and when it’s better to go against the grain, to break 
with traditions and expectations and to try something totally different. That’s a little like trying to 
decide whether it’s better to live in St. Louis or move to Miami or Minneapolis: it depends on a 
lot of different factors.  
 
The truth is, the best writing probably does both of these things at the same time: it goes along 
with some conventions and rules, it tries to address the expectations and needs of readers in ways 
they will not only understand but be able to appreciate; while simultaneously working to 
challenge their beliefs, expectations and understandings on other levels, to show people 
something they haven’t necessarily considered before. 
 
To put this another way, if all texts ever did was say the same things, in the same ways, to the 
same people—over and over and over again—we would never be surprised by them, we’d never 
learn anything, and we’d never need to read! They would be boring and utterly pointless. But if 
every new text we encountered said something totally different than every other, if no text ever 
followed any consistent pattern of language, structure, or form used by other texts, and if each 
text was written to a completely different set of people and shared no common purpose with 
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anyone or anything else– well, we’d probably never read anything ever again either because we’d 
have no idea what any of it meant!   
 
Maybe it sounds like a paradox or a trick, and it certainly is a challenge: how to be both 
conventional and unconventional at the same time; how to follow the rules while breaking them; 
how to use old forms and ideas to say and do new things. Everything else in this book in one way 
or the other will come back to this same issue and set of concerns. In essence, this may be the 
most fundamental question there is in terms of writing—and so we’ll return to it again and again 
from different angles. 
 
 
Where Do We Go From Here? 
 
If you’re still reading at this point, then you’re probably wondering what happens next. What 
does any of this actually mean? This, too, is a pretty natural reaction. If a text manages to keep 
our interest long enough to read most of what its trying to say, by the end we want to know what 
the next step will be. How does any of what just happened really affect us?  Who cares? So what! 
 
The rest of this book will attempt to explore in more detail what it means to look at writing in 
terms of power, what implications a social approach to writing might have, and to lay out some 
very practical ways of becoming more effective at communicating in some of the more common 
situations you’ll probably face in college and beyond.  
 
Specifically, Part One: Writing With Power will explore how and why writing works the way that 
it does, and the role that convention plays in how people interact with each other in groups. We 
will also briefly consider the history of writing and rhetoric instruction, as well as some of the 
fundamental beliefs about reading, writing, and thinking that have persisted for centuries. Finally, 
we will consider alternate models for thinking about writing and speaking. 
 
 In Part Two: The Rhetoric of Everyday Life, we will explore reading, writing, and speaking in 
everyday situations and contexts, including a variety of social and public forms and forums. From 
examining the “rhetorics” of dating and social networking, to popular forms of entertainment and 
the media, as well as political and public forms of expression and protest, we will attempt to 
broaden and complicate our understanding of what it means to be a successful 21st century 
communicator.   
 
Part Three: Writing and Academic Conversation will build on this earlier work by focusing on 
the strategies, forms, and conventions for writing and speaking in a range of scholarly disciplines.  
We will also explore how academic communities create and share new knowledge about the 
world among their members, as well as the political and social implications such specialized ways 
of speaking and thinking have, particularly for people who are not members of these powerful 
groups.  
 
As its name suggests, Part Four: Professional and Work-Based Communication will examine 
common types of writing in a number of business, government, and industry related contexts, 
including strategies for gaining entry into new fields. We will also study how authority and power 
are created and maintained within such organizations, as well as the roles professional and 
technical communicators can play in shaping the attitudes and perceptions that outsiders have of 
these institutions.   
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Finally, Part Five: Writing Against The Grain will explore the rewards and costs—personal, 
social, and economic—of breaking with expectations and conventions in various contexts. That 
is, we will consider the ethical implications of conforming in social, educational and professional 
situations that, for various reasons, have become problematic for us; as well strategies for 
successfully challenging traditions, practices, beliefs, and even groups in responsible ways. 


